Same day release/discharge

Information for stakeholders

Multiple Queensland Corrective Services (QCS) business units are involved in the process of releasing
a prisoner, starting with a centralised unit notifying the outcome/s to the correctional centre where
the prisoner is accommodated.

QCS' Lawful Detention Unit (LDU) is responsible for sentence calculation and administrative processes
involved in interpreting and complying with orders of the Court.

The LDU provides confirmation regarding lawful discharge and release of prisoners to correctional
centres, as follows:

Court Services Queensland (CSQ) finalise court results and produce sealed documents

The LDU receives initial notification through the Electronic Transfer of Court Results
(ETCR) followed by an email with verified court documents

The LDU determines necessary action - continued lawful detention in custody or
release/discharge

The length of this process can depend on a number of factors, including the number of charges and
the complexity of the sentence structure. On average, the time to process court documents where
outcomes result in discharge is about an hour. Where same-day release/discharge is to occur, these
are prioritised by the LDU.
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Once the correctional centre has been notified of a confirmed release/discharge, the following occurs:

Centre-based Sentence Management Services (SMS) officers complete further administrative
activities, such as confirming a prisoner’s address or signing the prisoner onto bail

The prisoner will attend the medical centre for medication and relevant health documents

Officers balance the prisoner’s trust account and provide the prisoner with any available funds

Same-day releases can sometimes occur late in the evening and result in re-entry support being
heavily focused on immediate accommodation and urgent travel arrangements. QCS and contracted
external re-entry service providers work with individuals to arrange supports and reintegration plans
to give them the best chance of success on release. All prisoners have access to reintegration
information and referrals in custody. Tailored support is also available to eligible prisoners.

Challenges of same day release/discharge can include:

e Short-term/emergency accommodation: Challenges can be experienced with securing short-
term/emergency accommodation for prisoners who do not have accommodation arranged at
the time of their release, particularly when unscheduled discharges occur before a weekend or
public holiday. Regional areas can experience shortages in hotel/motel rooms and, when
necessary, extraordinary efforts are made to secure temporary accommodation.

o Travel to remote and regional areas: Public transport options from most correctional centres
are limited and travel further away from the correctional centre may be required to secure
suitable accommodation for prisoners. Remote communities in far north Queensland, including
Doomadgee and Mornington Island, have once-a-week flights, often resulting in extended
emergency accommodation being needed.

e Release conditions: A prisoner’s ability to initially comply with release conditions related to
reporting or curfew requirements may be impacted if they need to travel a significant distance
from the centre. Release on bail may also be delayed if a prisoner is required to surrender a
passport and additional checks are needed to confirm passport status.

e Engaging with public services: Prisoners released late in the afternoon or evening can
experience delay in engaging with other government departments and services, including
Centrelink, General Practitioners, banking institutions and Child Safety.

Another practical concern relates to the impacts of natural disasters hindering the safe release of
prisoners. Additional transport and accommodation challenges are experienced during these times
and may not be an immediate consideration if the prisoner’s travel/living arrangements upon release
are not known to the court.

With sufficient lead-in time, QCS and re-entry service providers can have increased engagement with
prisoners in planning for a safe and successful reintegration into the community.
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